
Dear	
  CEN	
  Members:	
  
	
  	
  
CEN	
  support	
  personnel	
  are	
  closely	
  following	
  the	
  weather	
  situation	
  and	
  
monitoring	
  the	
  CEN	
  network	
  for	
  impact	
  from	
  the	
  storm.	
  	
  As	
  in	
  the	
  past	
  CEN	
  
is	
  well	
  prepared	
  to	
  respond	
  to	
  issues	
  caused	
  by	
  Hurricane	
  Sandy.	
  	
  CEN	
  has	
  
NOC	
  support	
  services	
  that	
  monitor	
  our	
  network	
  and	
  provide	
  support	
  
24x7x365.	
  	
  Our	
  fiber	
  provider	
  has	
  increased	
  their	
  support	
  staff	
  and	
  is	
  
prepared	
  to	
  respond	
  as	
  issues	
  arise	
  or	
  are	
  reported	
  to	
  them.	
  	
  
	
  	
  
As	
  in	
  past	
  major	
  weather	
  events	
  we	
  expect	
  to	
  see	
  power	
  outages	
  at	
  our	
  
member	
  sites.	
  	
  Even	
  with	
  the	
  engineered	
  redundancy	
  across	
  our	
  network	
  we	
  
expect	
  we	
  might	
  see	
  some	
  impact	
  to	
  the	
  fiber	
  backbone.	
  	
  While	
  it	
  is	
  possible	
  
that	
  we	
  might	
  experience	
  fiber	
  damage	
  and	
  sometimes	
  can	
  determine	
  fiber	
  
issues	
  without	
  members	
  reporting	
  outage	
  we	
  rely	
  heavily	
  on	
  our	
  members	
  
help	
  to	
  identify	
  fiber	
  outages	
  verse	
  power	
  outages	
  and	
  respond	
  more	
  
quickly.	
  	
  If	
  you	
  can	
  confirming	
  power	
  to	
  our	
  equipment	
  but	
  are	
  experiencing	
  
an	
  outage	
  of	
  service	
  please	
  call	
  the	
  NOC	
  so	
  that	
  we	
  can	
  dispatch.	
  	
  If	
  you	
  are	
  
experiencing	
  a	
  power	
  issues	
  please	
  do	
  not	
  hesitate	
  to	
  call	
  in	
  to	
  the	
  NOC	
  and	
  
open	
  a	
  ticket	
  so	
  that	
  we	
  can	
  track	
  power	
  outages	
  verse	
  possible	
  fiber	
  
breaks.	
  	
  We	
  appreciate	
  your	
  assistance	
  during	
  this	
  event	
  and	
  strive	
  to	
  
continue	
  the	
  best	
  support	
  we	
  can	
  provide.	
  
	
  	
  
Our	
  NOC	
  is	
  highly	
  effective	
  and	
  engages	
  CEN	
  staff	
  early	
  in	
  the	
  process	
  but	
  if	
  
additional	
  escalation	
  is	
  needed	
  please	
  find	
  the	
  updated	
  copy	
  of	
  our	
  latest	
  
escalation	
  sheet.	
  
	
  	
  
Best	
  Regard,	
  
	
  	
  
Scott Taylor	
  
Director, Connecticut Education Network	
  
University of Connecticut	
  
Voice: +1.860.622.2242	
  
E-mail: Scott.Taylor@uconn.edu	
  
Video: scott.taylor@cteducation.net	
  
http://cen.ct.gov	
  


